
                

                

 

 

 

 

 

Medtrum EasyFollow App User Guide 

 

 

 

 

 

 

UG889008GB  

348199 

Version: 1.7 

 

©2023, Medtrum Technologies Inc. All rights reserved. 



 

 

 

 



 

 

I 

 

Contents 

1 Install the App ............................................................................... 1 

1.1 IOS................................................................................................................................................... 1 

1.2 Android ......................................................................................................................................... 1 

2 Register an Account ....................................................................... 3 

3 Main Menu .................................................................................... 6 

4 Add/Delete a Patient ..................................................................... 7 

4.1 Add a New Patient ..................................................................................................................... 7 

4.2 Delete a Patient .......................................................................................................................... 8 

4.3 Move a Patient in the List ....................................................................................................... 9 

5 Remotely Monitor an EasyTouch App Account ............................. 11 

5.1 CGM System ............................................................................................................................... 13 

5.2 Insulin Pump ............................................................................................................................ 17 

6 Remotely Monitor an EasySense App Account .............................. 19 

7 Remotely Monitor an EasyPatch App Account .............................. 24 

7.1 Insulin Pump Only .................................................................................................................. 25 

7.2 Pump and CGM ......................................................................................................................... 30 

8 Settings ....................................................................................... 39 

8.1 General Settings .................................................................................................................... 39 

8.2 Account Security ................................................................................................................... 40 

8.3 Reset ........................................................................................................................................... 40 

9 Widget......................................................................................... 41 

 

 

 

 



 

 

II 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

1 

 

1 Install the App 

1.1 IOS 

If you are using a smart device with the IOS, you can download the 

Medtrum EasyFollow Mobile App from the Apple App Store. 

1.2 Android 

If you are using a smart device with the Android system, you can 

download the Medtrum EasyFollow Mobile App from Google Play. 

Medtrum EasyFollow Mobile App cannot override your smart device 

settings. 

If you installed the app on an IOS device, to receive alerts and use 

other app features you must: 

1. Make sure your smart device is always connected to the Internet. 

2. Make sure the app is allowed to use WLAN and mobile data. 

3. Make sure Silent and Do Not Disturb are off. 

4. Make sure your smart device’s volume is loud enough for you to 

hear alerts and reminders. 

5. Make sure the notifications for the Medtrum EasyFollow Mobile 

App are turned on. 

6. Make sure you allow the Medtrum EasyFollow Mobile App to 

access photos so that you can select a photo as your profile 

photo in the app. 

7. Make sure the Medtrum EasyFollow Mobile App is open and 

running in the background. 

8. Restart the Medtrum EasyFollow Mobile App after your smart 
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device is restarted. 

 

If you installed the app on an Android device, to receive alerts and 

use other app features you must: 

1. Make sure your smart device is always connected to the Internet. 

2. Make sure the app is allowed to use WLAN and mobile data. 

3. Make sure Silent and Do Not Disturb are off. 

4. Make sure your smart device’s volume is loud enough for you to 

hear alerts and reminders. 

5. Make sure you permit the Medtrum EasyFollow Mobile App to 

send notifications when you are using other apps. 

6. Make sure you allow the Medtrum EasyFollow Mobile App to 

access photos, media and files on your device so that you can 

select a photo as your profile photo in the app. 

7. Make sure the Medtrum EasyFollow Mobile App is open and 

running in the background. 

8. Restart the Medtrum EasyFollow Mobile App after your smart 

device is restarted. 

For information on how to set your smart device, see your smart 

device’s user guide. 

Note: Do not change your smart device’s time because it can make 

the time on the remote view screen wrong. 
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2 Register an Account 

Make sure your smart device is connected to the Internet. Open the 

Medtrum EasyFollow Mobile App and enter the Login screen.  

If you already have a Medtrum caregiver account, tap the national 

flag on the top right corner and select the country you chose upon 

registration, and then login with your account and password. 

 

If you do not have a Medtrum care giver account yet, tap Register at 

the bottom left corner to enter the register screen. 

  

Tap the Flag Icon on the top right corner. You will now go into another screen 

to select the right Country/Region. Tap the back arrow to return to the 

previous screen. 
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Enter your email address as your account name. 

 

Tap the GET CODE box once and you will receive a 6 digit Verification Code 

sent to you in an email by the Medtrum Team. Please make sure that you 

check the junk mails as well just in case the email went into that. 

Enter the 6 digit Verification Code. Please take note that there is an expiry 

time frame of 10 minutes for you to enter the code or you will have to request 

for a new Verification Code and then enter the latest code sent to you. 

 

Enter your full name. 

 

Create a password and remember that. Please tap the icon on the right side 

to see the password that you have entered. 

✓ The password must contain characters from three of the following four 

categories:  

⚫ English uppercase characters (A through Z) 

⚫ English lowercase characters (a through z) 
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⚫ Base 10 digits (0 through 9) 

⚫ Non-alphabetic characters, including ~!@#$%^&*()_-+=`{}|[]\:”;’

<>,. 

✓ The password must be between 6 and 20 characters long. 

✓ The password must be different from your username (your email 

address). 

✓ The password cannot contain 3 consecutive numbers (eg: 123, 321). 

✓ The password cannot contain 3 consecutive letters (eg: abc, cba). 

✓ The password cannot contain spaces. 

 

Then tap Next. 

 

 

After you have read and agreed to the privacy policy and terms of use, tick 

the small boxes and tap Creat Account to register your Medtrum account. 

 

Then return to the login screen and log in with your email and password. 
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3 Main Menu 

Once you log in, the Remote View screen will appear.  

 

Tap  at the top-left corner to open the Main Menu from where you 

can access Remote View and Settings. 
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4 Add/Delete a Patient 

4.1 Add a New Patient 

Tap Remote View from the Main Menu to enter the Remove View 

screen. 

 

Tap Edit at the top right corner, and you will see the Follow a new 

patient option. 
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Tap Follow a new patient and the following screen will appear. 

 

Enter the account you want to remotely monitor, and tap Apply to 

remote view. Once approved by the user, you can remotely 

monitor the account’s real time information, whether this account is 

logged in on an EasyTouch app, an EasySense app, or an 

EasyPatch app,  

4.2 Delete a Patient 

Tap Remote View from the Main Menu to enter the Remove View 

screen. 
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Tap Edit at the top right corner, and you will see to the left of each 

account being followed. Tap and a  button will appear. 

Tap the button and a message will pop up asking if you want to delete 

this account. If you choose to confirm, this account will be deleted 

from your list, and you won’t be able to follow this account any more.  

    

4.3 Move a Patient in the List 

If you want to adjust the order of patients, first tap Edit at the top right 

corner, then you will see  icons on the right side of the screen, 

hold a  and move the selected line up or down in the list. Once 
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you finish adjusting the order, tap Done at the top right corner. 
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5 Remotely Monitor an EasyTouch App Account 

If the person you follow is using an EasyTouch application, you can 

view his/her real time system information by tapping his/her account 

from the Remote View screen. 

 

If the person is using both a patch pump and a CGM, you will see the 

following screen. If the person is using only once device, you will see 

the data of that device. 
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If you want to turn on/off remote view for this account, or change the 

alert settings, tap  at the top right corner to enter the following 

screen. Tap Edit at the top right corner, make changes and then tap 

Done. Tap  to return to the previous screen. 

Note: When you change settings on your EasyFollow app, no 

settings on the EasyTouch app will be affected. 
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5.1 CGM System 

 CGM alert history 

 Glucose trend arrow 

 

Last sensor reading 

 Time of the last sensor reading 

 

Calibration time icon 

 Sensor status 

 Remaining sensor life 
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Glucose Trend Arrow 

The trend arrow shows the speed and direction of sensor glucose 

readings. 

 

Calibration Icon 

The calibration icon on the app grows fuller as the time for the next 

calibration approaches. 

Whenever you receive a calibration reminder, you should enter a 

blood glucose value. 

  A calibration is needed now. 

Sensor Status 

The real-time sensor status is displayed under the calibration time 

icon: 

Not Calibrated when the sensor has not been calibrated after 
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warmup. 

Monitoring when the sensor and transmitter are both working 

properly, and the transmitter is sending the sensor glucose data to 

the app. 

Calibration Needed when the last calibration has expired and a new 

calibration is needed now. 

Calibration Error when the last calibration failed. 

Lost Sensor when the sensor signal is lost from the app. 

Sensor Expired when the sensor has reached the end of its 7-day 

operating life. 

No Readings when the sensor is not working properly. 

Sensor Failure when the current sensor has failed. 

Transmitter Error when the transmitter is not working properly. 

Connecting Sensor If this message remains for long time, it 

indicates sensor insertion failure. 

Charging Battery when the transmitter battery is being charged. 

Battery Charged when the transmitter battery has been fully 

charged. 

If you want to see more sensor data, tap anywhere on the CGM part 

to enter the following screen. 
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You can view the data of the last 14 days by either tapping and 

selecting a day or tapping  /  to move back / forward. 

 

Touch and hold in the graph area to generate a cursor. Move the 

cursor along the x-axis to view the sensor glucose (SG) or sensor 

status at different time points. The cursor will disappear after 5 seconds 

of no operation.  

 

You can also pinch to zoom in the graph area. 

The Basic Statistics includes the minimum, maximum, and mean value 

of sensor glucose, and the number of hypoglycemic episodes (below 

3.1 mmol/L / 56 mg/dL). 
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The Distribution Statistics includes the percentage of target SG (target 

range set by user), the percentage of high SG (above the high limit of 

SG target range), the percentage of low SG (below the low limit of SG 

target range) and the percentage of hypoglycemia (below 3.1 mmol/L / 

56 mg/dL). 

 

 

5.2 Insulin Pump 

 

 

Time of the last pump data update 

 

Insulin left in the reservoir 

 Pump alert history 

 
Pump status 

 Remaining reservoir patch life 

 

Current basal rate and the total daily 

basal insulin 
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Active insulin 

 

Last bolus dose and its time, and total 

daily bolus insulin 

 

Pump Status 

The real-time pump status is displayed in the middle: 

Delivering Basal when the patch pump is delivering basal insulin. 

Delivering Normal Bolus when the patch pump is delivering a 

normal bolus. 

Delivering Extended Bolus when the patch pump is delivering an 

extended bolus. 

Suspend when all the insulin delivery is suspended. 

Lost Pump when the PDM has lost pump signal. 

Occlusion Detected when the patch pump is occluded. 

Empty Reservoir when there is no insulin left in the patch pump. 

Patch Expired when the reservoir patch has expired. 

Patch Error when the reservoir patch is not working properly. 

Patch Battery Depleted when the reservoir patch battery is 

depleted. 

Pump Base Error when the pump base is not working properly. 
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Exceeds Max Daily Dose: The daily maximum amount of insulin is 

exceeded. 

Exceeds Max Hourly Dose: The hourly maximum amount of insulin 

is exceeded. 

Auto Off: The user has not pressed any PDM button in a set number 

of hours, and therefore insulin delivery is suspended. 

 

 

 

 

 

 

 

 

 

 

 

 

6 Remotely Monitor an EasySense App Account 

If the person you follow is using an EasySense application, you can 

view his/her real time CGM information by tapping his/her account 

from the Remote View screen. 
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If a sensor is connected, you will see the following screen. 

 

If you want to turn on/off remote view for this account, or change the 

alert settings, tap  at the top right corner to enter the following 

screen. Tap Edit at the top right corner, make changes and then tap 

Done. Tap  to return to the previous screen. 

 

Note: When you change settings on your EasyFollow app, no 

settings on the EasySense app will be affected. 
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 CGM alert history 

 Glucose trend arrow 

 

Last sensor reading 

 Time of the last sensor reading 

 
Calibration time icon 

 Sensor status 

 Remaining sensor life 

Glucose Trend Arrow 

The trend arrow shows the speed and direction of sensor glucose 

readings. 
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Calibration Icon 

 No calibration is needed. 

 A calibration is needed now. 

Sensor Status 

The real-time sensor status is displayed under the calibration icon: 

Not Calibrated when the sensor has not been calibrated after warm 

up. 

Monitoring when the sensor and transmitter are both working 

properly, and the transmitter is sending the sensor glucose data to 

the app. 

Calibration Needed when the last calibration has expired and a new 

calibration is needed now. 

Calibration Error when the last calibration failed. 

Lost Sensor when the sensor signal is lost from the app. 

Sensor Expired when the sensor has reached the end of its 7-day 

operating life. 

No Readings when the sensor is not working properly. 

Sensor Failure when the current sensor has failed. 

Transmitter Error when the transmitter is not working properly. 

Connecting Sensor If this message remains for long time, it 

indicates sensor insertion failure. 
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If you want to see more sensor data, tap anywhere on the screen to 

enter the following screen. 

 

You can view the data of the last 14 days by either tapping and 

selecting a day or tapping  /  to move back / forward. 

Touch and hold in the graph area to generate a cursor. Move the 

cursor along the x-axis to view the sensor glucose (SG) or sensor 

status at different time points. The cursor will disappear after 5 seconds 

of no operation.  

 

You can also pinch to zoom in the graph area. 

The Basic Statistics includes the minimum, maximum, and mean value 
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of sensor glucose, and the number of hypoglycemic episodes (below 

3.1 mmol/L / 56 mg/dL). 

 

The Distribution Statistics includes the percentage of target SG (target 

range set by user), the percentage of high SG (above the high limit of 

SG target range), the percentage of low SG (below the low limit of SG 

target range) and the percentage of hypoglycemia (below 3.1 mmol/L / 

56 mg/dL). 

 

 

 

 

7 Remotely Monitor an EasyPatch App Account 

If the person you follow is using an EasyPatch application, you can 

view his/her real time pump information by tapping his/her account 

from the Remote View screen. 
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7.1 Insulin Pump Only 

If the person you follow is using only a EasyPatch Disposable Pump, 

you will see the following screen. 

 

If you want to turn on/off remote view for this account, or change the 

alert settings, tap  at the top right corner to enter the following 

screen. Tap Edit at the top right corner, make changes and then tap 

Done. Tap  to return to the previous screen. 
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Note: When you change settings on your EasyFollow app, no 

settings on the EasyPatch app will be affected. 

 

 

Time of the last pump data update 

 

Insulin left in the reservoir 

 Pump alert history 

 
Pump status 

 Remaining reservoir patch life 

 

Current basal rate 



 

 

27 

 

 

Active insulin 

 

Last bolus dose and its time 

 

Pump Status 

The real-time pump status is displayed in the middle: 

Delivering Basal when the patch pump is delivering basal insulin. 

Delivering Normal Bolus when the patch pump is delivering a 

normal bolus. 

Delivering Extended Bolus when the patch pump is delivering an 

extended bolus. 

Suspend when all the insulin delivery is suspended. 

Lost Pump when the PDM has lost pump signal. 

Occlusion Detected when the patch pump is occluded. 

Empty Reservoir when there is no insulin left in the patch pump. 

Patch Expired when the reservoir patch has expired. 

Patch Error when the reservoir patch is not working properly. 

Patch Battery Depleted when the reservoir patch battery is 

depleted. 

Pump Base Error when the pump base is not working properly. 
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The insulin delivery graph shows today’s basal and bolus delivery 

record. The basal rate is displayed as a green line. Each bolus dose 

is displayed as a blue peak. 

 

If you want to see more pump records, tap anywhere on the screen to 

enter the following screen. 

 

You can view the data of the last 14 days by either tapping and 

selecting a day or tapping  /  to move back / forward. 
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Touch and hold in the graph area to generate a cursor. Move the 

cursor along the x-axis to view the basal rate, bolus dose, or event at 

different time points. The cursor will disappear after 5 seconds of no 

operation.  

 

The Basic Statistics includes the total insulin, bolus insulin, and 

basal insulin delivered in a day, number of delivery stop and delivery 

suspension, and duration of delivery stop and delivery suspension. 

 

By tapping Details at the top right corner, you can check the pump 

details of the selected date. 
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7.2 Pump and CGM 

If the person you follow is using a EasyPatch Disposable Pump with a 

glucose sensor, you will see the following screen. 
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If you want to turn on/off remote view for this account, or change the 

alert settings, tap  at the top right corner to enter the following 

screen and customize the settings. 

 

Note: When you change settings on your EasyFollow app, no 

settings on the EasyPatch app will be affected. 

7.2.1 CGM 

 

 CGM alert history 

 Glucose trend arrow 

 

Last sensor reading 

 Time of the last sensor reading 

 Calibration time icon 

 Sensor status 
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 Remaining sensor life 

 

Glucose Trend Arrow 

The trend arrow shows the speed and direction of sensor glucose 

readings. 

 

Calibration Time Icon 

This icon indicates the time the next calibration is required. It grows 

fuller as the time for the next calibration approaches.  

 The next calibration is due in 10 to 12 hours. 

 The next calibration is due in 8 to 10 hours. 

 The next calibration is due in 6 to 8 hours. 
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 The next calibration is due in 4 to 6 hours. 

 The next calibration is due in 2 to 4 hours. 

 The next calibration is due in 0 to 2 hours. 

 A calibration is needed now. 

Sensor Status 

The real-time sensor status is displayed under the calibration icon: 

Not Calibrated when the sensor has not been calibrated after 

warmup. 

Monitoring when the sensor and transmitter are both working 

properly, and the transmitter is sending the sensor glucose data to 

the app. 

Calibration Needed when the last calibration has expired and a new 

calibration is needed now. 

Calibration Error when the last calibration failed. 

Lost Sensor when the sensor signal is lost from the app. 

Sensor Expired when the sensor has reached the end of its 

operating life. 

No Readings when the sensor is not working properly. 

Sensor Failure when the current sensor has failed. 

Transmitter Error when the transmitter is not working properly. 
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Connecting Sensor If this message remains for long time, it 

indicates sensor insertion failure. 

If you want to see more sensor data, tap anywhere on the CGM part 

to enter the following screen. 

 

You can view the data of the last 14 days by either tapping and 

selecting a day or tapping  /  to move back / forward. 

Touch and hold in the graph area to generate a cursor. Move the 

cursor along the x-axis to view the sensor glucose (SG) or sensor 

status at different time points. The cursor will disappear after 5 seconds 

of no operation.  
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You can also pinch to zoom in the graph area. 

The Basic Statistics includes the minimum, maximum, and mean value 

of sensor glucose, and the number of hypoglycemic episodes (below 

3.1 mmol/L / 56 mg/dL). 

 

The Distribution Statistics includes the percentage of target SG (target 

range set by user), the percentage of high SG (above the high limit of 

SG target range), the percentage of low SG (below the low limit of SG 

target range) and the percentage of hypoglycemia (below 3.1 mmol/L / 

56 mg/dL). 

 

 

7.2.2 Insulin Pump 

 

 

Time of the last pump data update 

 

Insulin left in the reservoir 

 Pump alert history 

 
Pump status 

 Remaining reservoir patch life 
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Current basal rate 

 

Active insulin 

 

Last bolus dose and its time 

 

Pump Status 

The real-time pump status is displayed in the middle: 

Delivering Basal when the patch pump is delivering basal insulin. 

Delivering Normal Bolus when the patch pump is delivering a 

normal bolus. 

Delivering Extended Bolus when the patch pump is delivering an 

extended bolus. 

Suspend when all the insulin delivery is suspended. 

Lost Pump when the PDM has lost pump signal. 

Occlusion Detected when the patch pump is occluded. 

Empty Reservoir when there is no insulin left in the patch pump. 

Patch Expired when the reservoir patch has expired. 

Patch Error when the reservoir patch is not working properly. 

Patch Battery Depleted when the reservoir patch battery is 

depleted. 
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Pump Base Error when the pump base is not working properly. 

Exceeds Max Daily Dose: The daily maximum amount of insulin is 

exceeded. 

Exceeds Max Hourly Dose: The hourly maximum amount of insulin is 

exceeded. 

 

If you want to see more pump records, tap anywhere on the pump 

part to enter the following screen. 

 

 

You can view the data of the last 14 days by either tapping and 

selecting a day or tapping  /  to move back / forward. 

Touch and hold in the graph area to generate a cursor. Move the 

cursor along the x-axis to view the basal rate, bolus dose, or event at 

different time points. The cursor will disappear after 5 seconds of no 

operation.  
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The Basic Statistics includes the total insulin, bolus insulin, and 

basal insulin delivered in a day, number of delivery stop and delivery 

suspension, and duration of delivery stop and delivery suspension. 

 

By tapping Details at the top right corner, you can check the basal 

and bolus details of the selected date. 
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8 Settings 

Tap Settings on the Main Menu to enter the Settings screen. 

 

 

8.1 General Settings 

Tap General Settings on the Settings screen to enter the General 

Settings screen. 

 

You can turn on/off Audio and Vibrate for all the alerts and 

customize your alert tone and unit settings here. 
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Note: We recommend that you turn Audio and Vibrate on. If you 

turn them both off, you might miss an alert/alarm. 

8.2 Account Security 

Tap Account Security on the Settings screen to enter the 

Account Security screen.  

 

You can change password by tapping Password. 

 

8.3 Reset 

Tap Reset on the Settings screen to enter the Reset screen. You 

can reset general settings to factory defaults. 
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9 Widget 

If you are using an iPhone, swipe right across the lock screen or the 

home screen to view the widgets.  

In the EasyFollow widget, you can see the real-time data of the first 

two patients in your patient list. 

 

If you are following more than 2 patients, you can tap Show More 

to view more patients’ data. 

 

Tap a patient line and you will see his/her detailed real-time device 

information. 

 

 


