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EasyTouch App PDM

Monitor

CGM System

ry

Anytime Anywhere

5d Oh 10m left

Enjoy 24-hour mobile care
Ornes sgo MSUIMPUTD o with the EasyTouch

+ The Medtrum EasyTouch Mobile App can be used with the Medtrum TouchCare System,
displaying real time insulin pump and CGM data in intuitive graphs and uploading the data to
the Medtrum cloud.

www.medtrum.com

+ Real-time glucose monitoring gives you continuous 24-hour care

+ Comprehensive statistics and intuitive graphs help you evaluate and improve your glucose
control

» Share glucose information with loved ones or healthcare professionals at your convenience

Medtrum Simplifying Diabetes 1
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Register and Login

1. Install the app

10S - Download EasyTouch App from Apple Store.
Android - Download EasyTouch App from Google Play.

2. Register

Tap on the flag on the top right corner and select your country
or region, then tap on Register.

Enter your email address.

Tap Get code, then check the verification code in the email that
you received.

Enter the verification code, your full name and a password.

Before tapping on Create Account, please read and agree to
the Privacy Policy and the Terms of Service.

. S|P Register =
Login == < ¢

=
A

Get code

y
A

a

®
‘

Register Forgot password?

3. Login

£ Create Account

We will only process your Healthcare data through
Medtrum App/website with your consent.

If you choose to register your Medtrum account and
access our App using the account, the healthcare data
recorded on the App will be uploaded to our server in
Europe and be held for 2 years. You have the right not to
upload any device data to the App, in which case the
data will not be accessible to others. If you choose not to
register in Medtrum App/website, the only record of your
Healthcare data is on the device itself.

If you are under 16 years of age, you will need the
consent of your parent or legal guardian to register in this
App.

£ 1 Agree to the Terms of Use of Medtrum
(] 1 Agree to the Privacy Policy of Medtrum

Create Account

+ Tap on the flag on the top right corner and select the country or region you chose upon

registration, and then log in with your account and password.

Medtrum Simplifying Diabetes



Mobile Settings

Recommended Smart Device Settings
See your smart device instructions to learn how to change its settings.

If you installed the App on an I0S device:

Make sure your smart device's Bluetooth is available and turned on.

Make sure Silent and Do Not Disturb are off.

Make sure the notifications for the Medtrum EasyTouch Mobile App are turned on.

Make sure the app is allowed to use WLAN and mobile data.

Make sure you allow the Medtrum EasyTouch Mobile App to access the camera.

Make sure the Medtrum EasyTouch Mobile App is always open and running in the background.
Restart the Medtrum EasyTouch Mobile App after your smart device is restarted.

If you installed the App on an Android device:

Make sure your smart device’s Bluetooth is available and turned on.
Make sure you allow the app to access the device's location so that the app can use the Bluetooth feature.
Make sure Silent and Do Not Disturb are off.

Make sure you permit the Medtrum EasyTouch Mobile App to send notifications when you are using other
apps.
Make sure the app is allowed to use WLAN and mobile data.

Make sure you allow the Medtrum EasyTouch Mobile App to take pictures.

Make sure the Medtrum EasyTouch Mobile App is always open and running in the background.

Restart the Medtrum EasyTouch Mobile App after your smart device is restarted.

Do not activate low battery usage mode, Otherwise, the app will stop uploading data in the background

Medtrum Simplifying Diabetes

www.medtrum.com
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EasyTouch Settings

1. Set audio options

Main Menu = Settings = General Settings
= Audio Options

We recommend that you turn Audio and
Vibrate on. If you turn them both off, your
might miss an alert. The snooze time can be
set between 10 minutes and 3 hours.

AUDIO OPTIONS

Audio o
Vibrate £
Snooze 03:00

2. Set Alert Tones/Unit Settings

Main Menu = Settings 2 General
Settings=>» Alert Tones/Unit Settings

The Glucose unit is fixed, depending on your
App version.

ALERT TONES

Tones Default

UNIT SETTINGS

Glucose
Weight [m
Height feet

Medtrum Simplifying Diabetes

3. Find PDM SN

You can find the PDM SN on the product box or
on the back of the PDM.

Personal Diabetes Manager mmol/L
[EEF) MD-FM-011 - SN OOCCOOXX]

T

0197 mmm e
Medtrum Technologies Inc.

4

Insulin Management System - mmol/

@ MEDTRUM
[R&F) MD-SY-011 elo711

E‘H’ E Pump Base (oooooooox 1x)
= Personal Diabetes Manager (Black 1x) sn_
ch ens (D c€0197A X @xxxxxxxxx

Medtrum Technologies Inc.
E TF, Busing 8, No. 200, Nudun Roed. Shangre 201203, Chine
medtrum

A6 TouchCare System l

zs

+86.21.50274781
[ Ec[Rep] Medtrum BV.
-- Nijverhesdsweg

PIN 882011LAMEU010S

4. Add PDM SN

Tap Add PDM and add PDM SN by entering SN
manually or scanning QR code.

Maniter ¢ e

oM

17, 5683 CJ Best. The Nethertands
Tel: +31 (0) 499745037

=

Cancel Add

1

AN

4 5 6

i o
e 7 8 9

Enter SN manually e e
0 @



Glucose Alerts Settings

Main Menu & CGM System =» Glucose Alerts
You can view the CGM settings uploaded from PDM on this screen.

124 ¥ 64% 2
< High/Low Alerts
CGM System

CGM STATUS High Glucose

Low Glucose .

Transmitter 102005467 (1)

Status Connectet
High Limit

Start Low Limit
mmol/L}

12:00 AM
Glucose Alerts .

High/Low 6:30 AM 45 133

High Predicted 00:20 . + Add Time Segment
Low Predicted 00:20 .
Rapid Rise

Rapid Fall

Sensor Life (days) ﬁ‘

glucose is above the set High Limit /
below the set Low Limit

£
o
Predictive Alerts High/Low Alerts g
You will be reminded of a predicted * You will be reminded when your E
g
:

high or low glucose value some time

(the predictive alert time) in advance

Rate Alerts + Up to 8 segments for each day

You will be reminded of a glucose rise
or fall faster than the set rate limits.
Medtrum Simplifying Diabetes 5
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Upload PDM data

The pump history and PDM settings

>

< pom

>

Select a period and tap Upload
data to start uploading data.

Medtrum Simplifying Diabetes

will be sent to the cloud when you upload data manually.

E_ e <

Desice Opticns

POM

FreFoBaT

Upioad Dats

CBM Settings SELECT & PERK
General Setings [ |
Jpoad

Acount Securly

Aot Us.

Find My POM

If the PDM SN has been added Move PDM close to smart

to the app, tap on Upload device.
Data.
FaFSSE T FrarasE Connectea (D) >
B

The PDM is uploading selected Data uploaded.

data.



Check Uploaded Data

If you have uploaded PDM data, you will be able to view them both on the Medtrum EasyView
Website and on the Statistics screen of this app.

Tap & at the top < = > Select “Uploaded”, ) Tick  all the

right corner of and you will see My s e sessions you
the Statistics all  the wupload aomors PN DV e want to view. Tap

O ozoorsss 0102018, 0200372018, 2610372018,

17:33 17:24
screen. p— records. w1 e on Done.
o e I P s

Distribution Statistics MWONR AAIONIR AUNTHMR
Patth Pump
[ pumosuesn Starttime  Endtime  Timeof upiosd

26/03/2018, 26/0372018, 26/03/2016,
06001006 “1e37 1722 1724

Taeget

02/03/2018, 02/03/2018, 26/03/2018,
J0B0ONI08 = vacas - 2297 724

2610272018, 2710272018, 26/03201,
08001222 Myg22  vate 1728

1910372018, 19/03/2018, 20/03/2018,
06002037 “ao0s 1220 1733

14/03/2018, 17/03/2018, 20/03/2018,
| __J06002037 Tgi00 2345 17:33

Statistics in uploaded mode

By swiping left or right, you can view 5 different reports: Daily Sensor Report, Daily Pump Report, Trend
Analysis, Event Summary, and PDM Settings Report.

] Event Summary o] = POM Settings Review ©

Daily Pump Report Trend Analysis

— 0 20211/5, 6:34 P =
n . o = PO Pumo oM Eanyloop o
> POM SN E1D9C038 v
L] [ PDM Version 169.38 E
=}
A =
=)
Gasal  Tom Basal — Autc O —Manusl Susp ie]
Wooks BExtensed o Siop (7]
o s bt €
Basic Statistics g
] 17.00u on =
R—— et 2
s 6.50U38.2% [l = =
v o 0 Ofomin o
I - Repsst - Bepeat
1

Medtrum Simplifying Diabetes 7
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Monitor Real-Time Status

1. Monitor screen , 2. Tap to see more
» If your PDM is connected to

both a patch pump and a
CGM, the Monitor screen $ "
will display both your real-
time sensor and pump
status.

If you tap the CGM part
on the EasyTouch app,
you will see the glucose

, curve.
» If your PDM is connected to

only one device, then the
Monitor screen will only T
display the information of -
the device connected.

Low

3. Statistics in real-time mode

By swiping left or right, you can view 3 different reports: Daily Sensor Report, Trend Analysis,
Event Summary.

= Trend Analysis ol

70

< a >

8 Medtrum Simplifying Diabetes



Read Data

Home Screen Sensor Status

2 i 4 Trend Arrow - é Calibration Icon
1 S CGM System
Last Sensor Reading 4.7 Monitoring Sensor Condition
mmelfL
- & Time of the Reading 2 minutes ago 3d 23h Om left Remaining Sensor Life
4.7 Monitoring 5
me‘ums‘ngo 3d 23h Om left Sensor Condition:
O ocoied g iin pump s IR * Not Calibrated : the sensor has not been calibrated after
- warm up.
Deliveri * Monitoring : the sensor and transmitter are both working
‘ properly, and the transmitter is sending the sensor glucose
075UH  0.00U data to the app.
e + Calibration Needed : the last calibration has expired and a
ie o new calibration is needed now.
] ) « Calibration Error : the last calibration failed. g
1. Transmitter Signal + Lost Sensor : the sensor signal is lost from the app. g
2. Main Menu » Sensor Expired : the sensor has reached the end of its 2
} operating life. k3
3. Audio + No Readings : the sensor is not working properly. §
4. Add Event + Sensor Failure : the current sensor has failed. g
» Transmitter Error : the transmitter is not working properly.
5. Sensor Status + Transmitter Battery Depleted : the transmitter battery is
6. Insulin leftin the reservoir depleted.
) + Connecting Sensor : the transmitter is not properly
7. Time of the last pump data update connected with an active sensor.

Medtrum Simplifying Diabetes 9



Read Data

Insulin Pump Status

. Delivering Basal Pump status
Active insulin =

Remaining reservoir
Basa A lin patch life

Current basal rate 0.75U .D. OOL:]
and the total daily '

basal insulin

Last bolus dose and
its time, and total
daily bolus insulin

The real-time pump status is displayed in the middle:

+ Delivering Basal when the patch pump is delivering basal insulin.

» Delivering Normal Bolus when the patch pump is delivering a normal bolus.

» Delivering Extended Bolus when the patch pump is delivering an extended bolus.

» Suspend when all the insulin delivery is suspended.

* Lost Pump when the PDM has lost pump signal.

» Occlusion Detected when the patch pump is occluded.

« Empty Reservoir when there is no insulin left in the patch pump.

» Patch Expired when the reservoir patch has expired.

Patch Error when the reservoir patch is not working properly.

» Patch Battery Depleted when the reservoir patch battery is depleted.

* Pump Base Error when the pump base is not working properly.

+ Exceeds Max Daily Dose: The daily maximum amount of insulin is exceeded.

* Exceeds Max Hourly Dose: The hourly maximum amount of insulin is exceeded.

» Auto Off: The user has not pressed any PDM button in a set number of hours, and therefore
insulin delivery is suspended.

wiod wnJapaw MMM
L]
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Alerts:

The EasyTouch app doesn’t send pump alarms but will notify you of CGM alerts. When a CGM
alert happens, you need to acknowledge the alert on both your PDM and your smart device.

Clear an alert:

. Read the alert message on the App.

+  Tap OKon the App to acknowledge the alert.
. Follow the instructions in the alert message.

Alerts Examples

LOST PDM Move your smart device close to the PDM.
LOST SENSOR

METER BG NOW Enter a new meter BG for calibration.
SENSOR CALIBRATION ERROR Enter meter BG after 15 minutes.

SENSOR END IN 6 HOURS, SENSOR END IN 2 Change sensor in time
HOURS, SENSOR END IN 30 MINUTES

SENSOR EXPIRED, SENSOR FAILURE Change Sensor now.

TRANSMITTER BATTERY LOW, CHARGE Charge Transmitter in time. §

TRANSMITTER g

NO READINGS Check if the sensor gets bumped or dislodged. If the £
sensor is properly inserted, wait and keep monitoring. If £
the sensor is dislodged, change sensor. g

TRANSMITTER ERROR Call customer support. s

HIGH GLUCOSE, LOW GLUCOSE, HIGH Check blood glucose and treat as necessary. Continue to

PREDICTED, LOW PREDICTED, RAPID RISE, monitor blood glucose.

RAPID FALL, BELOW 3.1 mmol/L (BELOW 56

mg/dL)

Medtrum Simplifying Diabetes 11



Events and Reminders

Events Screen Reminder Screen (iOS only)
Tap Events on the Main Menu to enter Tap Reminders on the Main Menu to enter
the Events screen. the Reminders screen.

= Events 5F Cancel Reminder Settings ~ Done = Reminders T
All BG lme;mjn C:\rhs‘ Fxrr O“lCIS} Title 07:30
< 5] > Daily ® ‘
Saturday, June 18, 2016 Type Ring after 12h 10min
N/A 12:00 bolus
% 00:30 139 Daiy (@
Repeat Ring after 16h 40min
0 0 s Sun  Mon Tue Wed Thu Fri_ Sat lunch
2 ¥ = S = ¢ @ . Delete
o 5U 11:39 Time 12:16 6h 40min
Friday, June 17, 2016 Sound i )3 .
e 6 15:58 Vibrate ‘ Ring after 1d Oh 55min
Note
Thursday, June 16, 2016
§ N 15:42
g
3 ~
o
S
= . . )
3 This screen shows all the events before You can enter the title of reminder, select the
a . . . P .
g a certain date. reminder type, repeat days, time of notlflcatlon,
and sound, turn on/off vibration and add a note

if needed.

12 Medtrum Simplifying Diabetes



Your Personal Settings

Glucose Alerts Predictive Alerts

[Jon  [lorr Type Status / Time
High [JON []OFF
Glucose Limits (mmol/L
PP [ Clors
Start Time Low Limit High Limit

Rate Alerts (mmol/L/min)

Type Status / Rate
Rise [JoN [JoFF
Fall []JoN [ JoFr

www.medtrum.com

Reminders and Alerts

Medtrum Simplifying Diabetes 13
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Medtrum Technologies Inc.

7F, Building 8, No. 200, Niudun Road
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Tel: +86-21-50274781

Fax: +86-21-50274779
www.medtrum.com

Medtrum B.V.
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The Netherlands

Tel: +31 (0) 499745037
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